Single-Source Network Cabling Technology Solutions
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The Telecom Designs Advantage...

Telecom Designs has been serving Fortune® 1000 clients nationwide as a single-source supplier of network cabling
and technology services for over 20 years.

Our core business includes technology rollouts, design and installation of structured cabling networks,
communications systems and project management. These services include a robust client web interface, system
maintenance and repair around the clock, 365 days a year.

We serve single and multiple location companies nationwide, including retail, health care and financial industries.
Our superior customer service and project success is why we are a leader in network cabling and technology services.

| ____________________________________________________________________________|
Telecom Designs has a long-standing reputation in Telecom Designs has conducted thousands of
successful cabling and technology rollout projects for successful new store and remodel technology projects
thousands of locations nationwide. and our commitment to meeting your business needs
is our highest priority. As your cabling and technology
Our rollout services include Site Surveys, Cabling vendor, we maintain consistent contact with all
Installations, Equipment Installations, Electrical management involved with the construction process.

Requirements and Equipment Staging.
A Project Manager is assigned to your job to ensure

Our project team works with you to determine your project goals and timelines are met. According
the exact goals and objectives of the project. We to our customers, effective communications is key to
develop a Telecom Designs JobPack project plan, successful new store and remodel installations.
which includes documentation covering the design

and implementation, as well as the testing and data Telecom Designs has a complete understanding of
acquisition required for the project. the challenges brought on by new store construction,

dial tone entry, and remodeling existing stores as they
relate to any low voltage cabling requirements. With

_ over twenty years in business, we are the experts.
Telecom Designs offers

innovation, expertise and
superior service in
technology deployments.
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Whether you have one location or thousands of sites,
Telecom Designs is your complete one-stop cabling
solution.

We have a vast amount of experience installing a wide
range of structured cabling solutions to meet your needs
on a nationwide basis. Our installations include cabling
infrastructure and design of wired, wireless, paging,
voice, data and security applications for large, multi-
location companies as well as single sites.

Our services include cabling design and infrastructure
installations, such as:

Category 5, 6 & 7 Voice/Data Cabling
Fiber Optic Cabling

Voice & Data Racks

Coax Cabling

Music & Paging System Cabling
CCTV Cabling

High Voltage Electrical Cabling
Device Specific Cabling

We have the experience to design and build cabling
infrastructures to meet your needs, whether it’s one
location or thousands of sites. Our cabling services
include Tone & Tag Surveys, Wire Mapping and
Cable Certification.

Telecom Designs
understands the importance
of effective communications and
project management in your
network cabling and
technology installations.

Project management is one of the most important aspects
of any technology deployment and Telecom Designs
offers both on-site and online project management
options that fit your business needs.

New stores, remodel stores and rollout projects require
superior project management methods throughout the
development, design and installation of all network
cabling and technology projects. Telecom Designs’ expert
project managers are focused on meeting your business
requirements. Our project management services not only
include a dedicated Project Manager assigned to your
job, but we also offer online project management tools to
optimize your project development and communications.

Our customers enjoy the added benefit of the

Telecom Designs Web Portal where key contacts may
communicate throughout the project’s deployment.
Through our secure web server, all documentation and
work orders are accessible to the project management
team. Your online project management functionality
can be designed for your documentation, work order
processing and reporting requirements.

Our Project Management Services include:

Defining Project Goals

Project Planning

Project Implementation
Communications and Reporting
Project Review

Online Project Management Tools

Our superior project management standards have been
developed over the last 20 years of refining processes
based on our customers’ needs.
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As experts at overhead paging systems, Telecom
Designs has designed, installed and currently maintains
thousands of paging systems nationwide.

Telecom Designs’ experience in overhead paging
system installations has positioned us as a premier
provider of this service to our growing customer
market. Our customers find our paging amplifiers and
speakers to be the most reliable in the industry, and
they are backed by expert installations and our superior
service.

Designing and servicing paging systems is one of
our strongest capabilities. We are experienced sound
contractors and have technicians who have been
engineering and installing paging systems for well
over 25 years.

We design and build all sizes of paging systems, from
the local retail store, to the million sg. ft. backstage
warehouse.

Whether you use our recommended products, or specify
one of your own, you can be assured that Telecom
Designs has the knowledge and experience to install
and service your paging systems.

When it comes to service and
technology installations,
Telecom Designs strives to exceed
customer expectations.

Telecom Designs provides nationwide service and repair
24 hours a day/7 days a week, for all your low voltage
structured cabling and related network systems.

We provide service and repair during normal business
hours, after hours and weekends, in addition to emergency
service response through our Service Call Center. When
you partner with Telecom Designs for your cabling and
technology systems, you can rest assured you are receiving
the best service in the industry.

We provide service on a wide variety of telephone and
data systems and all the related peripheral products that are
used to support the environment. These systems include:

Tier 1 & Tier 2 level help desk support
Telephone Systems

Dial Tone Related Problems

T-1 & Data Circuits

Paging Systems

Music Systems/Media Servers

Indyme Call Boxes

POS Equipment

Servers & Computer Room Equipment
Cabling Issues

Networked PC’s

In Store Kiosks

ATM Machines

Back Up Computer Modems
Veriphones

Lottery Devices

Specialty Devices Utilized in Retail Stores

Telecom Designs provides qualified service technicians
from our Service Call Center on a nationwide basis to
resolve service issues around the clock, guaranteed. If
your problem cannot be resolved through our Service Call
Center, a technician will be dispatched to your site.

Our focus is saving your company time and money with
all service and repair issues.

Contact Us Today for Your Technology Initiatives and Deployments!
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800.838.5283

info@TelecomDesigns.com
www.telecomdesigns.com
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